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Video Conference Booking Request
	From :
	Steven Taylor
	Senior ICT Officer
	Confirmation No.:
	0015

	
	Tel:
	+44 1253 478305
	
	Date:
	12/04/09

	
	Fax:
	+44 1253 398941
	
	Customer Billing #:
	


	To : 
	Shaun Carter
	of
	NTL

	
	Tel:
	
	
	Email:
	shaun.carter4@ntlworld.com

	
	Fax:
	
	
	
	


	UK Date & Time
	
	
	

	Conference Date:
	Tuesday 20th April
	Start Time:
	12pm

	Destination:
	
	End Time:
	

	Call Initiated From:
	Blackpool CLC
	Participant Name:
	

	


	Service Type
	Destination
	Coordinator
	Tel No.
	VC Eqt.
	ISDN Number
	Connection Speed

	VC
	Blackpool CLC
	Steven Taylor
	07976 126715
	VSX 7000
	
	768k

	
	
	
	
	
	
	


	Remarks:
	

	
	


	Equipment Rental Charges:
	UK £100.00 per hour
	Monday - Friday
	09:00 - 17:00 GMT Time

	
	UK £150.00 per hour
	Monday - Friday
	17:00 - 21:00 GMT Time

	
	UK £300.00 per hour
	Monday – Friday
	21:00 – 23:00 GMT Time

	
	UK £300.00 per hour
	Saturday
	09:00 – 17:00 GMT Time

	
	UK £450.00 per hour
	Sunday & Public Holidays
	09:00 - 17:00 GMT Time

	
	(Minimum one hour)

	
	

	
	

	Cancellation Charge:
	Equipment Rental
	Less than 24 hours prior notice:
	100% of Facility Rental

	
	
	Between 24 - 48 hours prior notice:
	50% of Facility Rental

	
	
	More than 48 hours prior notice:
	No Charge

	
	
	
	

	
	
	
	


	Other Services:
	Cost Per Hour
	Cost Per Hour
	Cost  Per Hour

	Room Hire
	Upto 3 People £25.00
	Between 4-30 People £40.00
	Between 31 – 100 People £50.00

	IT Technical Support for duration of call, 

from £75.00 per Hour (Dependant on day and time of day)


	

	Costs for Tea\Coffee\Cakes or a full hot of cold Buffet

 can be provided upon request


	


	

	ACKNOWLEDGEMENT OF SERVICE COMPLETION

	
	
	
	
	
	
	

	This is to confirm that the above service has been completed on
	
	
	from
	
	to
	
	

	
	
	
	
	Usage
	
	Charge (UK £)
	

	Equipment Charge :
	£100.00
	/hour [09:00-17:00 (Mon-Fri)]
	
	
	
	
	

	
	£150.00
	/hour [17:00-21:00 (Mon-Fri)]
	
	
	
	
	

	
	£300.00
	/hour [21:00-23:00 (Mon-Fri)]
	
	
	
	
	

	
	£300.00
	/hour [9:00 – 17:00 (Sat)]
	
	
	
	
	

	
	£450.00
	/hour [09:00-17:00 (Sun & Public Holiday)]
	
	
	
	
	

	Others:
	
	
	
	
	
	

	
	
	
	
	Total Charges:
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	Company Name and Customer Signature
	
	Date
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